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1. SUBFLOOR PREPARATION 
 
A carpet with an Ultratex® felt backing can be installed on a subfloor that is prepared as 
defined in BS 5325 The Installation of textile floorcoverings.  
 
Whatever the subfloor is, before work commences the fitter should ensure that the subfloor 
meets the following criteria: 

– structurally sound and level 
– permanently dry: prevent moisture affecting the dimensional stability of the carpet 

and to guard against rot 
– smooth: prevent any telegraphing of indentations and ridges through the surface 
– clean and free of all contaminants (dust, grease, oil, paint and plaster) 
– if an underfloor heating system is present, it must operate within controlled 

temperatures 
 
Irregular subfloors can be corrected by using the appropriate smoothing compound. 
 
Most subfloors will require priming. 
 
The type and condition of the subfloor has a direct influence on the installation and 
performance of a carpet with Ultratex backing and the importance of subfloor preparation 
cannot be emphasised too strongly.  
 
For further information request the subfloor preparation guide of your adhesive producer 
where you will find detailed information on how to prepare the subfloor and which products 
should be used. 
 
 
2. INSTALLATION METHODS FOR CARPETS WITH ULTRATEX® FELT 

BACKING 
 
Carpet with Ultratex® backing can be fitted in 5 different ways: 
 
– the carpet can be fitted on hook tape; 
– the carpet can be installed on a release adhesive; 
– you can also use a universal tackifier to install Ultratex® backed carpets; 
– with a dispersion adhesive you will have a strong adhesion to the subfloor; 
– carpet with Ultratex® backing can also be tension fitted over underlay with Floorworks 

carpet gripper. 
 
On the following pages you will find in detail how to proceed in those 5 different installation 
methods for Ultratex® backed carpets. 
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a)  Installation on hook tape 
 
Fitting a carpet with Ultratex® backing on hook tape, has many advantages: 
 
– it is a very environmental friendly installation method (no adhesives, no odours); 
– it is a very easy and fast installation method - once the carpet is fitted on the hook tape, it 

is immediately open to traffic (no waiting time like with adhesives); 
– it is a very clean installation method - while changing the carpet, the subfloor is not 

damaged and no carpet remains keep sticking on the hook tape; 
– it is a very removal friendly installation method - the carpet can be hooked out of the tape 

and can be removed; 
– the same hook tape can be reused for at least 3 new installations of carpets with 

Ultratex® backing. 
 
Before starting, ensure that the subfloor is sound, smooth, permanently dry, clean and free 
from any contaminants or loose particles that will affect adhesion. If an existing vinyl or PVC 
flooring is used as subfloor, we recommend special hook tape with an acrylic adhesive 
coating that guard against the effects of plasticisers. 
Textile floorcoverings are not suitable as subfloor. 
We would advise that any deep indentations in the subfloor should be repaired followed by a 
standard application of a suitable smoothing compound.  
You can always apply a fine adhesive coat with a flat trowel on the spots where the hook 
tape will be installed. Once the adhesive coat is permanently dry, this represents the perfect 
subfloor for a permanent, long-lasting adhesion of the tape. 
 
For installations in surfaces smaller than 20m², you use a 5 cm wide hook tape. Attach the 
tape approximately 3 cm away from the walls to get a better grip of the Ultratex® feltback in 
the hook tape. 
 
Cover the hook tape with adhesive tape to prevent the carpet gripping directly when 
unrolling. 
 
Unroll the carpet and bump it in the right position for fitting. 
 
Little by little remove the adhesive tape from the hook tape and tension and hook the carpet 
onto the hook tape using a knee kicker. 
 
The sketches illustrate how to proceed: 
  

 
 
Hook the carpet under tension onto the hook tape along side AC. Tension the carpet, starting 
at the middle of AC towards the opposite side and hook it onto the hook tape. Attach the 
carpet now under tension onto the hook tape along side AB. Finally you can also tension and 
hook the carpet onto the hook tape along side CD. 
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When all tensioning has been completed, surplus carpet can be trimmed off at the walls. 
Always use a knife with hooked blade to trim an Ultratex® carpet. 
 
For larger surfaces (exceeding 20m²) we recommend to install extra tapes across the width 
of the room for a better attachment. 
 
If there are seams to be made, we recommend special developed hook tape for seams. 
Before seaming commences, make sure that the edges butt together perfectly. Place both 
carpet pieces partly on top of each other and cut through both. Close the seam and check 
the matching and design repeats of both carpet pieces. 
 
Mark with a pencil the seam line on the subfloor and open the seam. 
 
Stick a special seaming hook tape centrally on the seam line and leave the backing paper 
sticking on the special hook tape so the carpet can’t hook immediately. 
 
Stick on both sides of this special hook tape a normal hook tape of 5 cm. These will help to 
lower the pressure in the seaming area. 
 
Fold the first carpet piece down and while pulling the backing paper from the hook tape, hook 
the carpet into it. 
 
Cover the remaining part of the special hook tape with this backing paper. Fold the second 
carpet piece down and check first the matching and the design repeats of both carpet pieces. 
If everything is still OK, you can remove the backing paper and close the seam. 
 
In this way you’ll get a perfect, long-lasting and invisible closed seam. 
 
The installation of carpets with Ultratex® backing on hook tape is also possible on stairs with 
rectangular or open steps. 
Stick a special hook tape on the front of the tread, going down alongside the stairnose. Stick 
the same hook tape on top of the riser. 
 
Stick a 5cm wide hook tape on the back of the tread and on the bottom of the riser. 
 
Leave the backing paper sticking on the hook tape or cover it with adhesive tape so the 
carpet can’t hook immediately. 
Fit the first carpet piece on the upper tread. Remove the backing paper and hook the carpet 
onto the hook tape. 
Turn the carpet around the stairnose using pincers and hook it on the hook tape of the riser. 
Trim the carpet at the bottom of the riser. 
 
Fit the Ultratex® carpet in the same way on the other steps and you will have a perfectly fitted 
staircase. 
 
In some cases it is necessary to install an Ultratex® carpet on the whole surface with hook 
tape. For such an installation, we advise to use wider hook tape that is stuck side by side to 
cover the whole subfloor area. In this way the carpet will hook completely into the hook tape. 
 
Remark: Since more than 10 years TacFast Systems has a patent on hook tape and on the 
installation of feltbacked carpets on hook tape. Since November ‘99 Balta and ITC are 
TacFast® licensees.  Therefore Balta and ITC have a contractual engagement to recommend 
only those hook-tape producers who have signed the licence of TacFast® (see point 3. 
Recommended Products).  
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TacFast® is a registered trademark of TacFast Systems S.A. 
b) Installation of Ultratex® carpet on release adhesive 
 
The installation on a release adhesive is a very removal friendly installation method, that is 
especially suited for application in private homes. Especially for rented houses there is a 
great demand for easy and quick removal of carpets without damaging the subfloor. Because 
of this special request, we recommend to use release adhesives that are soluble in water 
and as such are easily to remove from the subfloor. 
 
A release adhesive is best applied with a roller. 
 
After the waiting time, the carpet can be laid into the adhesive and thoroughly pressed. 
 
A release adhesive stays sticky over time. In this way changing carpets is very easy. The old 
carpet can be loosened and removed with no trouble at all and without leaving any carpet 
remains behind. The new carpet can immediately be installed, with or without the application 
of a new coat of release adhesive. 
 
A release adhesive is not suited to stick seams down. For seams we recommend the use of 
a dispersion adhesive (or a universal tackifier). 
 
c) Installation on universal tackifier 
 
In cases where a stronger adhesion to the subfloor is required, we recommend the use of a 
universal tackifier. A tackifier guarantees a solid bond of the Ultratex® backing with the 
subfloor, but still allows the removal of the carpet afterwards. 
 
Before applying the tackifier to the subfloor, prepare the subfloor carefully. Subfloors must be 
sound, smooth, dry and free from any contaminants which will affect adhesion. We would 
advise that any deep indentations in the subfloor should be repaired followed by a standard 
application of a suitable smoothing compound.  
 
The tackifier is best applied with a roller. For seaming we recommend to use a trowel with 
fine notching. 
 
After the recommended waiting time, lay the carpet into the tackifier and press firmly to 
ensure overall contact with the tackifier. 
 
A good universal tackifier is solvent free, is odourless, is low in emissions and is soluble in 
water. 
 
d) Installation on dispersion adhesive 
 
A traditional full stick down method using a dispersion adhesive is only recommended in 
cases where a specially strong adhesion of the Ultratex® -backed carpet is required.  
Subfloor preparation is a vital first consideration, to ensure that no contaminants or surface 
irregularities are present which could affect the appearance or stability of the installation. 
Therefore take care that the subfloor is sound, smooth, permanent dry, absorbent and free 
from any contaminants which will affect the adhesion. If necessary apply first a suitable 
smoothing compound and/or a primer to the subfloor, to get the ideal conditions. 
Before starting, consult the instructions of the adhesive manufacturer and follow these 
conscientiously. 
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Spread the adhesive with a notched trowel evenly over the subfloor. We advise using a 
trowel with fine notching in order to apply a minimum of adhesive what will facilitate the 
removal of the carpet afterwards. 
After the waiting time, lay the carpet into the adhesive and press firmly to ensure overall 
contact with the adhesive. 
 
If there are seams, we advise always to stick the seams down with a dispersion adhesive. 
Before seaming commences, make sure that the edges are butt-joined together perfectly.  
Therefore, place both carpet pieces partly on top of each other, so the designs of both 
correspond, and cut through both using a knife with hooked blade. Close the seam and 
check, before applying the adhesive, the matching and the design repeats of both carpet 
pieces. 
 
Fold both carpet pieces back and apply the dispersion adhesive with a notched trowel evenly 
over the subfloor. 
After the recommended waiting time, lay the carpet into the adhesive and press firmly to 
ensure overall contact of the Ultratex® backing with the adhesive. 
Close the seam and trim the carpet at the walls. 
 
Carpets may only be fitted on staircases using a full stick down method with dispersion 
contact adhesive. 
Always consult first the instructions of the adhesive manufacturer in order to find out which 
dispersion contact adhesive to use. You can find under point 3. Recommended Products 
some possible dispersion contact adhesives that can be used for this purpose. 
 
Before starting to fit a carpet on a staircase, we recommend to apply an adhesive coating on 
the back of the carpet with a flat trowel. Allow this coating to dry before you start sticking the 
carpet on the staircase. This prevents too much of the adhesive to be taken up by the carpet 
backing. 
 
Measure how long the carpet should be to cover both tread and riser and cut with a hooked 
blade knife the carpet pieces that you need. 
Apply the contact adhesive evenly over the tread and riser of the upper step with a notched 
trowel. 
If certain corners of the steps are difficult to reach with a trowel, you can also use a normal 
brush to apply the adhesive. 
After the recommended waiting time, the carpet can be laid into the contact adhesive of the 
upper step and firmly pressed. 
Stretch the carpet perfectly over the stairnose, using pincers, and press it firmly in the 
contact adhesive of the riser. 
Finally you can trim the carpet at the bottom of the riser. 
Fit the carpet in the same way on the remaining steps and you will get a superb result on 
your staircase. 
 
e) Installation on gripper and underlay 
  
Carpet with Ultratex® backing is as follows tension fitted on flat areas. 
The Floorworks carpet gripper is fitted as per a normal stretch fit installation. Position the 
Gripper allowing a gully between the gripper and the wall. This gully should be approximately 
three quarters the thickness of the carpet to be laid. We recommend, for tension fitting 
Ultratex® backed carpets, to use Floorworks carpet gripper that are covered with hook tape. 
Fit the underlay over the whole floor area and trim the surplus underlay flush to the edge of 
the gripper, ensuring that the underlay does not cover the gripper. 
Fit the carpet on the underlay and over the carpet gripper. 
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Tension the carpet along the wall, hooking the carpet to the Floorworks Gripper using a Knee 
Kicker and press it into the gully using an Easy Tucker tool. 
Surplus carpet can be trimmed off at the appropriate walls, leaving a quarter of an inch extra 
for turning down into the gripper gully for a neat, tightly fitting, non-fray edge. 
  
If there are seams in an area where you would like to fit an Ultratex® carpet with underlay 
and carpet gripper, we would advise you to use the Floorworks system to achieve a 
seamless finish. 
Before seaming commences, make sure that the edges are butt-joined together perfectly. 
Place both carpet pieces partly on top of each other, so the designs of both correspond, and 
cut through both using a knife with hooked blade. Close the seam and check, before applying 
the adhesive, the matching and the design repeats of both carpet pieces. 
Place a special Floorworks seaming tape under the seam and bump the two carpet pieces 
together so the cut edges of the carpet butt together exactly. 
Set the seaming iron at the end of the tape and tuck the seam edges under the rear metal 
edge guide so they will line up and guide along the welding head. 
Move the iron along at a steady speed. Always seam in the direction of the pile.  If you run 
the iron against the pile, shading along the seam may occur. 
The adhesive will be pumped up from the tape and through the welding head at the rear of 
the iron, fusing and sealing the seam edges permanently together. 
Use a seam roller on the carpet at the rear of the iron to ensure a good penetration of hot 
melt adhesive into the carpet backing. 
Brush the face yarn up so it will not cool in a down position. 
After the seam has cooled, the carpet can be trimmed. 
 
Even on staircases a carpet with Ultratex® backing can be tension fitted with underlay and 
Gripper.  
A special Floorworks Stair Gripper has been developed which has a combination of hook 
tape and standard gripper pins. We recommend this new type of Floorworks Stair Gripper for 
staircases. 
Prior to fitting, the stairs must be clean and dust free.  Ensure that the stairs are firm and any 
tacks or nails are removed. Cut the Floorworks Stair Gripper to fit across the width of the 
stairs and fit to the tread and riser with the pins pointing toward the crotch of the stairs.  
Fit the underlay across the width of the stairs from the back edge of the Gripper on the tread 
to the back edge of the Gripper on the riser in one piece. Staple to hold in place. 
Trim the surplus underlay so that the Gripper is not covered. 
Fit the carpet on the staircase starting at the bottom of the riser, gently stretching the carpet 
over the gripper using a knee kicker and press the carpet into the gully using the easy tucker. 
Note that the combination of standard Gripper pins and hook tape on the Gripper allows you 
to bolster the Ultratex® carpet into the stair crotch without the tape grabbing prematurely.  
Once the carpet is sufficiently bolstered, tension the carpet onto the Gripper tape using a 
Knee Kicker. Roll the carpet up onto the next tread and repeat the procedure for the 
remaining stairs. 
Remember to use the Floorworks System. They will give a superior fitting result and an 
excellent finish to any stair installation on Ultratex® backing. 
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3. RECOMMENDED PRODUCTS 
 
a) Hook tape 
 

Producer Hook tape Woven Extruded 
Alfatex alfa-grip® X  
Grimex Klebetechnik Winklett 530  X 
 System WINKLETT 525 (for 

seaming) 
 X 

HENKEL T2000 HIGH TACK  X 
 
These producers have a TacFast®-licensee 
TacFast® is a registered trademark of TacFast Systems S.A. 
 
 
b) Release adhesive 
 

Producer Product Soluble in water 
F. BALL STYCCOBOND F2 X 
LAYBOND LAYBOND 79  
SADER SOLFIX EC 20 (Belgium)  
BOSTIK VLIESFIX (Germany) X 
 BOSTIK SOL AD (France) X 
UZIN UZIN MULTILIFT ÖKOLINE (Germany) X 
 UZIN U2100 (Belgium) X 
SADER BÂTIMENT SADER ADHESIF (France)  
QUELYD QUELYD SOL DPA PLUS (France)  
MIPLACOL EMULSION NOGLISS (France) X 
MANG MANG DALFIX (France)  
 
 
c) Universal tackifier 
 

Producer Product Soluble in water 
F. BALL STYCCOBOND F3  
SADER FIXATEUR UNIVERSEL (Belgium) X 
SADER BÂTIMENT FIXATEUR SOL PLASTIQUE (France) X 
SADER FIXATEUR UNIVERSEL SADER (France) X 
QUELYD FIXATEUR UNIVERSEL (France) X 
BOSTIK VLIESFIX EXTRA (Germany) X 
 BOSTIK SOL FX (France) X 
UZIN UZIN UNIVERSALFIXIERUNG (Germany) X 
 UZIN UNIVERSEEL FIXEERMIDDEL (Belgium) X 
HENKEL - THOMSIT T 426 FUTURA VLIESCLASS X 
WAKOL WAKOL D3201 VLIESFIX X 
FORBO 546 UNIVERSALFIXIERUNG X 
WULFF HL1 X 
 HV9 X 
KIESEL OKATMOS EF 12  
 OKATMOS EV 18  
SCHÖNOX MULTIFIX X 
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d) Dispersion adhesive 
 

Producer Product 
F. BALL STYCCOBOND F40 
LAYBOND LAYBOND CV 
SADER SOLFIX 2900 E (Belgium) 
SADER BÂTIMENT SUPER SADERTEX (France) 
 SUPER SADERFIX (France) 
QUELYD QUELYD SOL MOQUETTE PLUS (France) 
 QUELYD SOL TECH PLUS (France) 
MIPLACOL UNITEX 3000 (France) 
 MIPLAFIX 3000 (France) 
MANG POLYMANG SM (France) 
 AURAPLAST (France) 
BOSTIK VLIES-FEST (Germany) 
 BOSTIK MV 50 (France) 
 BOSTIK SPS (France) 
UZIN UZIN UZ 52 (Germany) 
 UZIN UZ 50 (Belgium)  
 UZIN UZ 55 (Belgium) 
WAKOL D3200 VLIESFIX OBJEKT 
 WAKOL 3309 
 WAKOL 3310 
 WAKOL 3311 
HENKEL-THOMSIT THOMSIT T440 
 THOMSIT T450 
WULFF MULTI-COLL 
 TEP-COLL 
 SR2 
 AC1 
 AC11 
 SUPRA-TEX 
FORBO 605 GREEN STAR TEPPICHKLEBSTOFF 
KIESEL OKATMOS ET 22 
 OKATMOS ET 60 
SCHÖNOX EMICLASSIC 
 POWER PROFF 
 FLOORTEX 
 TEX-OBKJEKT 
 
 
e) Dispersion contact adhesive 
 

Producer Product 
F. BALL STYCCOBOND F60 
 STYCCOBOND F60NF 
 STYCCOBOND F66 
LAYBOND LAYBOND QUICKSTICK GREEN 
BOSTIK ECOTAC S70 
SCHÖNOX CONTACT 
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f) Gripper 
 

Producer Product 
GATES FLOORWORKS MICROPLAST EASY GRIPPER FOR FLAT AREAS 
 FLOORWORKS MICROPLAST EASY GRIPPER FOR STAIRS 
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4. CONTACT ADRESSES 
 
a) Hook tape producers with TacFast® Licensee 
 

 Alfatex N.V. Grimex Klebetechnik GmbH 
 Industrielaan 33  Auf dem Kessellande 2 
 B - 9800 Deinze  D - 30900 Wedemark 
 tel. +32 (0)9 386 12 18  tel. +49 (0)5130 97 86 0 
 fax +32 (0)9 386 89 76  fax +49 (0)5130 97 86 30 
   E-mail: Klebetechnik@grimex.de 
   http://www.grimex.de 
    
 Ykk Belgium NV BINDER GMBH 

 Industriepark Begoniastr.11  Bahnhofstraße 19 
 B - 9810 Nazareth  D - 71088 Holz Gerlingen 
 tel. +32 (0)9 385 57 51  tel. +49 (0)703 16 83 0 
 fax +32 (0)9 385 65 20  fax +49 (0)703 16 83 179 
    
 OM Klebetechnik Wilhelm Ritterath GmbH 

 Am Brand 13  Am Alten Stauwehr 6-8 
 D - 90602 Seligenporten  D - 53340 Meckenheim 
 tel. +49 (0)9180 94 06 0  tel. +49 (0)2225 701 29 0 
 fax +49 (0)9180 94 06 99  fax +49 (0)2225 701 29 4 
    
 Velcro Industries France Stikatak Ltd 

 Z.A. Valnor- BP 62  Unit J Braintree Road 
 F - 955508 Le Thillay  Industrial Estate 
 tel.+33 1343 87 888  Middlesex, UK HA4 OEG 
 fax +33  tel. +44 (0)2088 42 00 24 
   fax +44 (0)2088 42 13 87 

 
b) Adhesive producers 
 

 F. Ball and Co. Ltd. Laybond Products Ltd. 
 Churnetside Business Park  Riverside, Saltney 
 Station Road, Cheddleton  Chester CH4 8RS 
 Leek, Staffordshire ST13 7RS  Tel. +44 (0) 1244 674774 
 tel. +44 (0)1538 361633  Fax +44 (0) 1244 676822 
 fax +44 (0) 1538 361622  E-mail: sales_info@laybond.co.uk 
 E-mail: mail@f-ball.co.uk  http://www.laybond.co.uk 
 http://www.f-ball.co.uk   
    

 WAKOL CHEMIE UZIN Utz AG 
 Bottenbacherstraße 30  Dieselstraße 3 
 D-66954 PIRMASENS  D-89079 ULM 
 tel. +49 (0)6331 80 01 0  tel. +49 (0)731 40 97 0 
 fax +49 (0)6331 80 01 890  fax +49 (0)731 40 97 110 
 E-mail: info@wakol.com  E-mail: info@uzin.de 
 http://www.wakol.com  http://www.uzin.de 
    

 UZIN Limited Bostik Ato Findley 
 4/5 Cholswell Court  Immeuble Iris 
 Shippon, Abingdon  F-92062 Paris La Défense Cedex 
 GB-OX13 6HX  tel. +33 (0)1 47 96 94 65 
 Tel. +44 (0)1235 53 41 06  fax +33 (0)1 47 96 90 94 
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 Fax +44 (0)1235 53 41 07  http://www.ato-findley.fr 
 E-mail: info@uzin.co.uk   
    

 Henkel Bautechnik GmbH Kiesel Bauchemie 
 Erkrather Straße 230  Wolf-Hirth-Straße  2 
 D-40233 DÜSSELDORF  D-73730 ESSLINGEN 
 tel. +49 (0)211 73 79 0  tel. +49 (0)711 93 13 40 
 fax +49 (0)211 73 79 299  fax +49 (0)711 93 13 41 40 
 E-mail: thomsit.bautechnik@henkel.de  E-mail: kiesel@kiesel.com 
 http://www.thomsit.de  http://www.kiesel.com 
    

 SCHÖNOX GmbH Wulff GmbH U.CO. 
 Alfred-Nobel-Straße 6  Wersener Staße 3 
 D-48713 Rosendahl  D-49504 LOTTE 
 tel. +49 (0)2547 910 0  tel. +49 (0)5404 881 0 
 fax +49 (0)2547 910 101  fax +49 (0)5404 881 49 
 E-mail: info@schoenox.de  E-mail: industrie@wulff-gmbh.de 
 http://www.schoenox.de  http://www.wulff-gmbh.de 
    

 Forbo Erfurt GmbH   
 Mittelhäuser Straße 65   
 D-99087 Erfurt   
 tel. +49 (0)361 730 41 0   
 fax +49 (0)361 730 41 90   
 E-mail: service@forbo-erfurt.de   
 http://www.forbo-erfurt.de   
 
 
 
c) Producers of gripper 
 

 The Gates Rubber Company Ltd. 
 Gripperrods Division 
 Wyrley Brook Park 
 Walkmill lane 
 Bridgtown 
 Cannock 
 Staffs WS 3XA 
 tel. +44 (0)1922 417 747 
 fax +44 (0)1922 414 494 
 http://www.gripperrods.com 
 
 


